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Spoken language is the most important diagnostic and therapeutic tool in medicine, and, according to Dr.
Cassell, "we must be as precise with it as a surgeon with a scalpel." In these two volumes, he analyzes
doctor-patient communication and shows how doctors can use language for the maximum benefit of their
patients. Throughout, Dr. Cassell stresses that patients are complex, changing, psychological, social and
physical beings whose illnesses are well represented by their own communication. He proposes that both
listening and speaking are arts that can be learned best when they are based on the way that spoken language
functions in medicine.Accordingly, Volume I focuses on the workings of spoken language in the clinical
setting. It analyzes such important aspects of speech as paralanguage (non-word phenomenon like pause,
pitch, and speech rate), how patients describe themselves and their illnesses, the logic of conversation, and
the levels of meanings of words.Volume II is a practical, detailed, how to guide that demonstrates the
process of history taking and how the doctor can learn the most from the information that the patient has to
offer. His arguments are amply illustrated in both volumes by transcripts of real interactions between patients
and their doctors.Eric J. Cassell, M.D., an internist and clinical director of the Program for the Study of
Ethics and Values in Medicine at Cornell Medical School, is widely recognized in the medical field for his
contributions to communications in medicine and for his writings on ethics. Talking With Patients is the
result of more than ten years of research. His first book, The Healer's Art, has achieved the status of an
underground classic.
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From reader reviews:

Luisa Johnson:

A lot of people always spent all their free time to vacation or maybe go to the outside with them family
members or their friend. Do you know? Many a lot of people spent these people free time just watching TV,
or even playing video games all day long. If you want to try to find a new activity here is look different you
can read any book. It is really fun for yourself. If you enjoy the book which you read you can spent all day
long to reading a book. The book Talking with Patients, Vol. 1: The Theory of Doctor-Patient
Communication it is quite good to read. There are a lot of those who recommended this book. We were
holding enjoying reading this book. In the event you did not have enough space to develop this book you can
buy typically the e-book. You can m0ore very easily to read this book out of your smart phone. The price is
not to fund but this book features high quality.

Martin McDaniel:

Reading can called brain hangout, why? Because when you are reading a book especially book entitled
Talking with Patients, Vol. 1: The Theory of Doctor-Patient Communication your mind will drift away
trough every dimension, wandering in each aspect that maybe unfamiliar for but surely will end up your
mind friends. Imaging each word written in a e-book then become one form conclusion and explanation this
maybe you never get before. The Talking with Patients, Vol. 1: The Theory of Doctor-Patient
Communication giving you an additional experience more than blown away your mind but also giving you
useful info for your better life in this era. So now let us explain to you the relaxing pattern the following is
your body and mind will be pleased when you are finished looking at it, like winning a. Do you want to try
this extraordinary wasting spare time activity?

David McGowan:

This Talking with Patients, Vol. 1: The Theory of Doctor-Patient Communication is great e-book for you
because the content and that is full of information for you who have always deal with world and possess to
make decision every minute. This particular book reveal it information accurately using great plan word or
we can claim no rambling sentences included. So if you are read the idea hurriedly you can have whole info
in it. Doesn't mean it only will give you straight forward sentences but tricky core information with
wonderful delivering sentences. Having Talking with Patients, Vol. 1: The Theory of Doctor-Patient
Communication in your hand like obtaining the world in your arm, info in it is not ridiculous just one. We
can say that no e-book that offer you world in ten or fifteen moment right but this publication already do that.
So , this is good reading book. Hey there Mr. and Mrs. busy do you still doubt which?

Thelma Davis:

As a college student exactly feel bored to help reading. If their teacher inquired them to go to the library or
even make summary for some publication, they are complained. Just tiny students that has reading's heart or



real their passion. They just do what the educator want, like asked to the library. They go to generally there
but nothing reading critically. Any students feel that looking at is not important, boring as well as can't see
colorful photographs on there. Yeah, it is to get complicated. Book is very important to suit your needs. As
we know that on this era, many ways to get whatever we would like. Likewise word says, ways to reach
Chinese's country. So , this Talking with Patients, Vol. 1: The Theory of Doctor-Patient Communication can
make you feel more interested to read.
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